
What If I Forgot My Password 
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After you have entered your user ID, select 
Forgot my password 

You will see a code here. 
 

 

Type the code here. 

Click Next. 
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Step 3 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

You will see one of three methods of 
verifying your account. 
 
Verification Through Phone 
 
Choose either Text my mobile phone or 
Call my mobile phone. If you only have a 
land line, select Call my mobile phone. 
 
Enter your phone number here, 
then click Text or Call. 
 
 
 

 

Go to your phone and locate (or listen for) 
your  verification code.  
 
Enter the code and click Next. 
 
Now go to Step 4. 
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Verification Through Email 
 
Choose Email my Alternate email. 
 
Click Email. 
 
 
 
 

 
Go to your email and locate your  
verification code.  
 
Enter the code and click Next. 
 
Now go to Step 4. 
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Step 4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Here is where you reset your password. Click 
Finish. Now you can sign into your account. 
 

 

Verification Through Security Questions 
 
Choose Answer my security questions, 
answer the questions, and click Next.  
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